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We understand that your privacy is important to you and that you care about how your personal
data is used and shared online. We respect and value the privacy of everyone who visits this
website, Hinton House Interiors ("our Site"), and will only collect and use personal data in ways
that are described here, and in a manner that is consistent with our obligations and your rights
under the law.

Please read this Privacy Policy carefully and ensure that you understand it. Your acceptance of
this Privacy Policy is deemed to occur upon your first use of our Site. If you do not accept and
agree with this Privacy Policy, you must stop using our Site immediately.

1. DEFINITIONS AND INTERPRETATION
In this Policy, the following terms shall have the following meanings:

"Cookie" means a small text file placed on your computer or device by our Site when you visit
certain parts of our Site and/or when you use certain features of our Site. Details of the Cookies
used by our Site are set out in clause 12, below.

"Personal data" means any and all data that relates to an identifiable person who can be directly
or indirectly identified from that data. In this case, it means personal data that you give to us via
our Site. This definition shall, where applicable, incorporate the definitions provided in the UK
General Data Protection Regulation ("UK GDPR") and the Data Protection Act 2018
(collectively, the "Data Protection Legislation").

"We/Us/Our" means Hinton House Construction and Interiors Ltd, a company registered in
England and Wales under company number 15159489, trading as Hinton House Interiors,
whose registered address is at 79 Glenfield Avenue, Southampton, Hampshire SO18 4ET.
2. INFORMATION ABOUT US

2.1 We own and operate this Site.

2.2 Our main point of contact for data protection related queries is Kerry-Ann Longman,
Director, who can be contacted by email at complaints@hintonhouseinteriors.co.uk.



3. WHAT DOES THIS POLICY COVER?

3.1 This Privacy Policy applies to our use of all personal data we collect via our Site or from our
clients and prospective clients.

3.2 Visitors to our Site should note that it may contain links to other websites. Please note that
we have no control over how your data is collected, stored, or used by other websites and we
advise you to check the privacy policies of any such websites before providing any data to them.

4. YOUR RIGHTS

4.1 As a data subject, you have the following rights under the Data Protection Legislation, which
this Policy and our use of personal data have been designed to uphold:

4.1.1 The right to be informed about our collection and use of personal data

4.1.2 The right of access to the personal data we hold about you (see clause 11)

4.1.3 The right to rectification if any personal data we hold about you is inaccurate or incomplete
4.1.4 The right to erasure — i.e. the right to ask us to delete any personal data we hold about
you

4.1.5 The right to restrict the processing of your personal data

4.1.6 The right to data portability

4.1.7 The right to object to us using your personal data for particular purposes

4.1.8 Rights with respect to automated decision-making and profiling

4.2 COMPLAINTS

We are committed to handling your personal data responsibly. If you have a concern about the
way we have collected, used, or stored your personal data, we would appreciate the opportunity
to resolve it directly before you contact the ICO.

Please contact Kerry-Ann Longman, Director, or Aaron Longman, Director in the first instance:

Email: complaints@hintonhouseinteriors.co.uk
Post: 79 Glenfield Avenue, Southampton, Hampshire SO18 4ET
Telephone: 07715 601324

Full details of how we handle complaints, including timelines, investigation process, and
escalation rights, are set out in our Data Protection Complaints Policy, available on request or
on our website.



We will acknowledge your complaint within 30 days and aim to provide a full response within 30
days of that acknowledgement.

If you remain dissatisfied with our response, you have the right to complain to the Information
Commissioner's Office (ICO):

Website: ico.org.uk/make-a-complaint

Telephone: 0303 123 1113

4.3 For further information about your rights, please contact the ICO or your local Citizens
Advice Bureau.

5. WHAT DATA DO WE COLLECT AND HOW DO WE USE IT?
5.1 We may collect, use, store, and transfer the following kinds of personal data:

- Identity Data — first name and last name

- Contact Data — email address, postal address, and telephone number

- Financial Data — payment information relating to our services

- Technical Data — IP address, browser type and version, time zone, and device information

- Usage Data — information about how you use our Site and our services

- Project Data — information about your property and design brief provided in the course of our
professional services, including floor plans, specifications, site photographs, and design
documentation

- Sensitive Data — medical history or health-related data, where relevant to your project and
provided by you

5.2 All personal data is processed and stored securely for no longer than is necessary in light of
the reason(s) for which it was first collected. We comply with our obligations and safeguard your
rights under the applicable Data Protection Legislation at all times. Specific retention periods are
set out in clause 6A below.

5.3 Our use of your personal data will always have a lawful basis:

Purpose | Type of Data | Lawful Basis

Responding to enquiries via our Site, email, or social media | Identity, Contact | Legitimate
interests (to respond to enquiries)

Delivering design and project services to clients | Identity, Contact, Financial, Project |
Performance of a contract

Sharing information with contractors and suppliers involved in your project | Identity, Contact,
Project | Legitimate interests (necessary for project delivery)

Sending marketing communications to existing clients | Identity, Contact | Legitimate interests
(direct marketing to existing clients)



Compliance with legal obligations | Identity, Contact, Financial | Legal obligation

5.4 We will not send you unsolicited marketing or spam and will take all reasonable steps to
protect your rights and comply with the Data Protection Legislation and the Privacy and
Electronic Communications Regulations 2003 (PECR).

5.5 You have the right to withdraw your consent to us using your personal data at any time, and
to request that we delete it. We will do so without undue delay and within no longer than one
month of receiving your request, unless we have reasonable grounds to retain it under
applicable law.

5A. OUR USE OF ARTIFICIAL INTELLIGENCE TOOLS

We occasionally use Al-assisted tools to support administrative tasks such as drafting
communications and internal documentation. Where such tools are used, we take care to
ensure that personal data is not inputted in a way that would identify individuals without
necessity, and that any tools used operate in accordance with data protection law. We do not
use automated decision-making that produces legal or similarly significant effects on individuals
without human oversight.

6. HOW AND WHERE DO WE STORE YOUR DATA?

6.1 We only keep your personal data for as long as we need to use it as described in clause 5,
and/or for as long as we have your permission to keep it. Specific retention periods are set out
in clause 6A.

6.2 Your data is stored securely within the United Kingdom. Where data is transferred to
third-party processors located outside the UK, we ensure that appropriate safeguards are in
place in accordance with UK data protection law, including confirming that the recipient country
offers a level of protection that is not materially lower than that provided under UK law.

6.3 Data security is very important to us. We have taken appropriate technical and
organisational measures to safeguard and secure data collected through our Site and in the
course of our services.

6A. DATA RETENTION PERIODS

We retain different types of personal data for different lengths of time, depending on the legal or
operational reason for holding it. The following periods apply:



Data Type | Retention Period | Reason

Client contracts and financial records | 7 years from end of project | HMRC and Companies Act
requirements

Project files (floor plans, specifications, site photographs, design documentation,
correspondence) | 5 years from end of project | Limitation Act — potential for dispute or claims
Enquiry and prospect data (where no contract was signed) | 12 months from last contact |
Legitimate interests — reasonable follow-up window

Data protection complaints log entries | 3 years from date of resolution | ICO best practice for
accountability records

Marketing consent records | Duration of consent + 2 years | Evidence of lawful basis for
processing

Website analytics data (Google Analytics) | As per Google's data retention settings |
Anonymised data — lower privacy risk

At the end of the applicable retention period, personal data will be securely deleted or
anonymised. If you would like us to delete your data sooner, please contact us using the details
in clause 13.

7. DO WE SHARE YOUR DATA?

7.1 We may contract with third parties to supply services on our behalf, including contractors,
suppliers, and software providers. Where personal data is shared for this purpose, we take all
reasonable steps to ensure it is handled safely, securely, and in accordance with your rights and
our obligations under the law.

7.2 We may compile anonymised statistics about the use of our Site. This data will not include
any personally identifying information.

7.3 We may be legally required to share personal data in certain circumstances, for example in
connection with legal proceedings, compliance with a court order, or a request from a
government authority.

8. WHAT HAPPENS IF OUR BUSINESS CHANGES HANDS?

8.1 In the event of a sale or transfer of all or part of our business, personal data relevant to that
part of the business may be transferred to the new owner, who will be permitted to use it only for

the same purposes for which it was originally collected.

8.2 We will take reasonable steps to notify you if your data is to be transferred in this way.



9. HOW CAN YOU CONTROL YOUR DATA?

9.1 When you submit personal data via our Site or by email, you may be given options to restrict
our use of that data, including for direct marketing purposes. You can unsubscribe from
marketing communications at any time using the link provided in any email we send.

9.2 You may also register with the Telephone Preference Service (TPS), the Corporate
Telephone Preference Service (CTPS), or the Mailing Preference Service (MPS) to limit
unsolicited marketing contact.

10. YOUR RIGHT TO WITHHOLD INFORMATION

10.1 You may access certain areas of our Site without providing personal data. However, to use
all features and functions, you may be required to submit certain information.

10.2 You may restrict our use of Cookies via your internet browser settings. Please note that
disabling certain Cookies may affect your experience of our Site.

11. HOW CAN YOU ACCESS YOUR DATA?

You have the right to request a copy of any personal data we hold about you. Please contact us
using the details in clause 13.

12. OUR USE OF COOKIES
12.1 All Cookies used by and on our Site are used in accordance with current Cookie law.

12.2 We may place and access the following first party and third-party Cookies on your
computer or device, to facilitate and improve your experience of our Site and to provide and
improve our services:

Cookie Name | Description & Purpose

XSRF-TOKEN | Set by Wix. Used for security reasons.

hs | Set by Wix. Used for security reasons.

SSR-caching | Set by Wix. Used to indicate the system from which the site was rendered.
_wixCIDX | Set by Wix. Used for system monitoring/debugging.

_wix_browser_sess | Set by Wix. Used for system monitoring/debugging.

consent-policy | Set by Wix. Used for cookie banner parameters.

bSession | Set by Wix. Used for system effectiveness measurement.

TS* | Set by Wix. Used for security and anti-fraud reasons.



fedops.logger.X | Set by Wix. Used for stability/effectiveness measurement.

12.3 First party Cookies are those placed directly by us and are used only by us. Third party
Cookies are those placed by websites, services and/or parties other than us. These Cookies are
not integral to the functioning of our Site and your use and experience of our Site will not be
impaired by refusing consent to them.

12.4 Before Cookies are placed on your computer or device, you will be shown a pop-up
requesting your consent to set those Cookies. By giving your consent to the placing of Cookies,
you are enabling us to provide the best possible experience and service to you. You may, if you
wish, deny consent to the placing of Cookies; however certain features of our Site may not
function fully or as intended.

12.5 Certain features of our Site depend on Cookies to function. Cookie Law deems these
Cookies to be "strictly necessary". Your consent will not be sought to place these Cookies, but it
is still important that you are aware of them. You may still block these Cookies by changing your
internet browser's settings, but please be aware that our Site may not work properly if you do
SO.

12.6 Our Site uses Google Analytics. Website analytics refers to a set of tools used to collect
and analyse anonymous usage information, enabling us to better understand how our Site is
used. You do not have to allow us to use these Cookies; however our use of them does not
pose any risk to your privacy or your safe use of our Site. Google's privacy policy is available at:
www.google.com/policies/privacy

12.7 You can choose to delete Cookies on your computer or device at any time, however you
may lose any information that enables you to access our Site more quickly and efficiently.

12.8 It is recommended that you keep your internet browser and operating system up-to-date
and consult the help and guidance provided by your browser developer if you are unsure about
adjusting your privacy settings.

13. CONTACTING US

If you have any questions about this Privacy Policy or our data practices, please contact us:
Email: complaints@hintonhouseinteriors.co.uk

Telephone: 07715 601324
Post: 79 Glenfield Avenue, Southampton, Hampshire SO18 4ET



14. CHANGES TO OUR PRIVACY POLICY

We may update this Privacy Policy from time to time to reflect changes in the law or our
practices. Any changes will be posted on our Site and the "last reviewed" date at the top will be
updated. We recommend checking this page periodically.
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